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September 25, 2025

Preferred LOC Business Partner in Puerto Rico

Dear Valued Customers,

We would like to share with you that Tecnica Systems is the sole, preferred and
authorized reseller of LOC products in the territory of Puerto Rico. Tecnica Systems has
a long-standing presence in Puerto Rico and more recently committed substantial sales
and technical resources in the territory to further improve its support to existing and new
customers. Furthermore, there are no technical staff from other LOC resellers in this
territory certified on our product latest versions.

Consequently, we consider that Tecnica is best suited to provide you with the latest
additions of LOC Software products and unparalleled services.

If a situation arises where any other party approaches you with offers to deliver and/or
support LOC Software products, please contact us immediately at per below.

We appreciate your continued trust and loyalty.

Gilles Lapierre
CEO, LOC Software

LOC contact: Tecnica contact:
Guy Leger Pedro Penton
Vice-President, Sales President

guy.leger@locsoftware.com pedro.penton@tecnicasystems.com
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